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B TEBEFE ERTHES% TS invited by HKSAR Department of Health and CUHK School of Public Health

R DIBER N EARSEERE BT A to be the lecturer for trainings on “Motivational Interviewing” for their staff,
professors and post-graduate students.
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The Placidity Place Community Music Group recorded their REERRIRRER
songs at a music studio.

Clinical Psychologist and the Placidity Place Community Music
Group performed their original songs at a musical event.
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RIRDIEBR BAEETETE -
Clinical Psychologist hosted training workshop for our volunteers.
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Emﬂpymen‘r DeveloPmen’r

Service s et - 2 el AR LT B R Target Service Uger
Bro -.,.f- {J:i—_d*: N f-_—.--&' 3 mﬁm"" e P 5, - ERAL Inmates of all CSD institutions
W - L ™, BEAL Ex-offenders
: g TEIRRRES Ex-mentally ill patients
Bﬁ%ﬁg Service Overview EEALT People with disabilities
BRaT 8 s b2y > A1 EHEE We assist service users to re-establish proper work habits and attitudes —MRREAL The unemployed
B2 5 R R L RREAREER BN AE that are essential for open employment using different service modules and SRIEAL People interested in starting a business

A BB ERAEEMELTFEE 5
BRIFNTIFEE RFR TIFERESME
EfFIREFHE L (F - ERBMAEERR
BIEFTR ©

intervention approaches.

Our services include “Employment Development Unit”, “Employment
Enhancement Unit”, “Vocational Training Programme in Correctional
Institutions”, “Leading to Independence and Vocational Enhancement (LIVE)
Project”, “Microfinance Scheme”, “Employment Rehabilitation Centre”, “ERB
Manpower Development Scheme”, “Supported Employment Service”, “On

AR EIE Service Data

RISEE: THEREM,  THREREE, - - oriec =mpoymen: = - - -
T T e, the Job Training Programme for People with Disabilities”, and “Sunnyway - g S o ° P
= . REBHIIMRERIZE | mu On the Job Training Programme for Young People with Disabilities”. 3 2 2 2 =<0 o
ATEL, o TEIEEETEL,  THEERT . o . _ 8 g 8ol 2| o|XE o 2
B, TESEEIE T ALRESE, | - Our serches can be (?ategorlsed into three .maln.areas: Pre-vocational ﬁ{ﬁ%ﬁ%_ F\ﬁ §7 ﬁ% ;\_g g s % E(% % &o
. o Preparation, Job Matching and Entrepreneurship Guidance. Name of Service Rl S e o E s | Ws s <c
TERBNRLERARTE .~ TR A TTERIEEIET | Mg | MWo, (&8 | Ko | Ke | mg |ME Ut
S FREMLER | st . . = ﬁ% iz5 2 Q(\\\B(_g. _<6 _<"6 e o ﬁ"é 2 5
B, & T LEElEtEl, *Pre-vocational Preparation We || S NMyg | Hy | Mo [ E58 g [
B Through the provision of different job placements and trainings, we enable He | m2 | (ZD £ |z m2 | ®2 | H2o | B2 =2
E = B = KKER - BEETER - ot ; : aF
%F;L Wfﬁjﬁ#_kgm WRTRG - MR service users to experience the real working environment, equip themselves Eﬁ]%li?feiﬁt R i212l 58 33 NA |1,025| 933 | 840 NA
% RAIZHE - with relevant job skills, and enhance their confidence. In addition, we B ELR ;
L_g . also provide various post placement services for service users, in order Employment Development Unit 402 8 2 b S| sEl ) 2er NA
@ LR S to enhance their employability, resolve their difficulties and assist them in M EEEFD 182" NA | NA | 4639 | 11 5 NA NA
% EBTRNBEBIRRIEIRR - BEBH  entering the employment market. {';;";;;%g;;%‘ gea*;%?;;;_‘;; Centie :
m o EA 2 o 25 B4 £l R E £
3 EAERBAEN TFRE - RETFR Vocational Training Programme 196'% 55 959 NA | 295 | 289 | NA NA
S B LUBFABIREMNED o B ARE  Job Matching Dbpretliog Neles
2 e AR s B R E S SR AR R b i YVe Rrovide .different working opportunities, including. fuII-t'ime jobs, part- E?ﬁ:ﬁ;gﬁr Dﬁlj{o%n%ﬁ:rgg ;eme 327'| 22 | 393 NA | 354 |325° NA NA
% SRS IEA RS R EE AR S RE time jOb'S or job orders, so as to respond to the urgent financial needs of the =SR] (R ) - . oG NA - - NA o
° N . newly discharged and unemployed. LIVE Project (Entrepreneurship Unit) 510
5 ¥ - BBNtEPIARIRLE AT STl (FhEA)
i (Ve Prfoo (Enioymertuny | 326 | 18 | 298 | 12 | 50 | 50 | N NA
T mEERH 5 " bl NA|[NA| NA | NA [ NA| NA| NA 17
g We provide service users with entrepreneurship training, funding support, Microfinance Scheme
;ﬁ_ ARRFEIR AN - 3R T(EETE A TIEHE guidance and assistance, and support services, offering them a different BN 2 ARTS 87 121 | 60 NA NA
8 0 BHEARIFE RS EEATSE choice apart from seeking employment. Supported Employment Service
S TR N Tt 8
L EANTTEEBE LN TREE - On the Job Training Programme for | 61 102 | 43 NA NA
People with Disabilities 22 38 1,051
. Wt EEEETEl
ﬁlj iﬁg Sunnyway - On the Job Training 84 118 | 46 NA NA
BIEHEARSEREREMELUIB— R e
TEEIE A PR AIRL ) ERR - Al #EEY Total 2,976| 141 | 1,822 | 5,702 |2,451/2,099| 1,137 | 510 28
& BIEEBNHERAIESE - o Remarks:

1.

FEM T EEAMFERIRBORIEE

1.

Service users entering the service in other financial years were excluded.
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T%Zﬁ\ﬁﬁ*i: S5 e L 2. The successful placement rate of “Vocational Training Programme in Correctional
2. TIUATHSEIAEAI MR IZAORE 15 B2 B DR Institutions” was calculated by the no. of discharged persons as some participants

gfgﬁgfﬁ%ﬁ;ﬁgﬁoﬁﬂﬁﬁ  FRSUBRES A of trainings were still in prison after completion of the trainings.

3 E/ﬁ\ﬁiﬁéﬂl)ﬁ '—A;'%'%EE‘I'%UJ = 3. Service users of "ERB Manpower Development Scheme" who have not yet
SRS pEk S OB HEHE Fﬁﬁﬂ?ﬁ_ﬁﬁé‘f T FEIE completed the post-placement period were excluded from the calculation.
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Group photo of staff and awardees in The 6"
ERB “Manpower Development Scheme” Awards

Presentation.

Service Area

All districts

Mojor Tacke
Em'Ployerg and Working Partere

We devoted ourselves in developing network with employers and working
partners. In 2013/2014, a total of 78 employers started to provide job
vacancies to our service users. The accumulated total number of employers
had increased to 510. Last year, we cooperated with employers from
exhibition, logistics and cleaning services to establish job orders that
provided 1,137 job vacancies. In addition, we arranged 3 recruitment days
that provided job interview opportunities for 75 service users.

We successfully organised the “4th Benevolent Employers of Rehabilitated
Offenders Awards Presentation Ceremony” to recognise our benevolent
employers who had provided employment opportunities for our service
users. We also produced a micro-film that aimed at encouraging more
employers to employ ex-offenders.

Corporate Volurteerc
Last year, we organised corporate volunteer trainings to the staff of
U-Banquet Group Limited and DHL Global Mail (Hong Kong) Limited.
Afterwards, we joined hands to organise 8 volunteer activities for service
users of Home Circuit.

Service Quali’r\, Control

Our ERB Manpower Development Scheme had successfully passed the
onsite management audit of ERB “Comprehensive Annual Audit System”
and achieved the best “level one” result for two consecutive years, as well
as the self-assessment qualification for the coming year.

We are honoured to have received the “ERB Outstanding Award for
Placement Services” and “ERB Outstanding Award for Course Management”
in the 6th ERB Manpower Development Scheme Award Presentation. Our
trainees, trainers and employers also received the “ERB Merit Award for
Trainees”, “ERB Outstanding Award for Instructors”, and “ERB Merit Award
for Employers” respectively.

Our Supported Employment Service received the assessment visit from the
Social Welfare Department last year. The Service fulfilled the Essential Service
Requirement of the Funding Service Agreement and acquired satisfactory
performance of the assessed items of the Service Quality Standards.

BEBER
RESARBRINSERE  ARBEERF

LHRMERTER TIREARE ) AR - LU
SR T 7 (EZ4HE « /ARSI TRV E R -

EFNA » AR IR H /AL S 2057038
Ay Singapore Corporation of Rehabilitative
Enterprises (SCORE) #{TL{FEZ ' 2% K
BB ERE AT ERE LSRR
TEFiE-
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EREREAE - ARBERBBRFTRE
HBSAR - D BIETIE ERB TBE A LRI (1Y
T EEFRE R THEEEEERE,
AR E S8R 3Rl A 85% K 100% @ AR iE
LAEE o B RNRIFHAFER SR
EHEEENRE 0 B 20 REE AR
EHEERGIR - MRS RETLE -
AEMNAEEIHEERB "MINEAREEE
2, - THBEEEERE, & THEEmE
BIES (BEME _RIRMEAZHEES)
REERRE, TMAL LIEAREBEE
ZFERREE ©
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ERB “Certificate in Barista Training” , “Certificate
in Bartenders Training” and “Certificate in
Pleasure Vessel Operator (Pleasure Vessel
Operator Grade 2 Examination)” were newly
launched.

Profeccional DeveIoPMen'l'

In response to the professional development needs of our frontline workers,
we arranged “Reality Therapy” training for them to enhance casework
counselling, group work and training quality.

In September 2013, we deployed two staff to the Singapore Corporation of
Rehabilitative Enterprises (SCORE) in Singapore for job attachment in order
to refer to and study their employment service strategies and practices for
ex-offenders.

Cource Development and Entrepreneurchip Programme

For course development, we launched the new ERB “Foundation Certificate in
Professional Taxi Driver Training (Taxi Written Test)” and “Foundation Certificate
in Care Worker Training” for adult prisoners in Tung Tau Correctional Institution
and Lo Wu Correctional Institution. The passing rates were 85% and 100%
respectively. Moreover, we conducted light truck driving license training for 20
service users, helping them to enter the logistics industry. We also launched
new ERB “Certificate in Barista Training”, “Certificate in Bartenders Training”
and “Certificate in Pleasure Vessel Operator (Pleasure Vessel Operator
Grade 2 Examination)” for general service targets to upgrade their job skills.

The Microfinance Scheme has been launched since June 2012 for people
who are interested in starting their own business or self-enhancement.
Until now, we have handled over one hundred applications and conducted
regular entrepreneurial courses for the applicants. The business types of the
successful applications included foot massage, sundry retail, tutorial centre,
information technology, etc.

The LIVE Project has been launched since November 2011 for ex-offenders
who are interested in starting their own business. Applicants started their
business will be paired up with different mentors. In the meantime, students
and trainers were encouraged to share their experience, support and connect
with one another at course alumni groups. Until now, we have handled over
70 applications, 20 of which were successfully approved for funding support.

B B ZUFR AT SCORE » 3mA #ARFEAIA; ")%Eﬁ%‘g °
Our staff attached to SCORE in Singapore and exchanged knowledge and
wisdom on the provision of employment services.
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The business types of the successful applications included photography
services, fashion retail, environmental recycling, car beauty and cleaning etc.

Activitiee in the CommunHy

We received sponsorship from various organisations to launch different
projects, including “Rehabilitated Caring Ambassadors Project in Kowloon
City District 2013-2014” funded by Kowloon City Fight Crime Committee,
and “Job Trial Project for Ex-offenders in Eastern District” funded by
Eastern District Fight Crime Committee. These projects did not only offer
various kinds of job placements to ex-offenders, but also enhanced the
understanding and acceptance from the public towards ex-offenders.

For community work, we joined hand with Hong Kong Sheng Kung Hui Kei
Oi Neighbourhood Elderly Centre to participate in “Sham Shui Po Local
Participation Programme” organised by the 2013 International Day of
Disabled Persons Sham Shui Po Programme Committee. Service users,
through providing household cleaning service and organising integration
gathering for the elderly, were enabled to rebuild their self-confidence and
demonstrate their ability to the public.

Last year, we actively participated in the promotional sales arranged by
Support the Employment of People with Disabilities (SEPD) of Social
Welfare Department in Sheung Wan, Central, Wan Chai and Cheung
Sha Wan respectively, with a view to helping the public to understand the
working abilities of people with disabilities and their products, as well as
enhancing their employability.

Moreover, we further enhanced the employment orientation programmes in
Siu Lam Psychiatric Centre to provide market information and employment
support for ex-offenders with mental iliness.

ARRFESE TRIEE, PIRREWEES  UMEERRBERSREZFIE
1B

We participated in the “Let them shine Market @ Star Ferry” for the promotion of
handcraft products made by our service users.

AR5 3R
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F o 2EARIEAVESFTR E AR RRTE
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We organised community integration programme for

service users and local elderly in Sham Shui Po.

Service DevelorPMeM'

We are devoted to providing employment service to ex-offenders. Last year,
the employment rate of participants of Vocational Training Programme in
Correctional Institutions had reached 51%. The employment rate of ex-
offenders receiving general counselling and group work employment service
was 33%. The effectiveness of vocational training for ex-offenders was
prominent. Therefore, in the near future, we will continue to strengthen
the cooperation with Correctional Services Department to increase the
yearly training places to 990. In addition, we will conduct more trainings
for released ex-offenders such as forklift driver training to equip them with
useful job skills in open employment.

Our “ERB Manpower Development Scheme” conducted different trainings
for the unemployed, including self-cultivation and vocational trainings. The
employment rate of service users after the completion of training courses
and employment follow-up service reached 78.8%.

We are committed to increasing public acceptance of the courses and
facilitating continuous learning pathways for the trainees. We will apply for
the Initial Evaluation status of Quality Framework (QF) from Hong Kong
Council for Accreditation of Academic and Vocational Qualifications, and will
arrange QF trainings to our staff and trainers.

In the coming year, we will approach new funding body to finance us to
initiate a project that aims at fostering the sense of entrepreneurship and
career planning of young people, supporting them to experience the running
of micro-business.

We will also apply Reality Therapy in our casework, group work and
vocational training in order to facilitate our service users at work and
enhance their living quality.

Further, we shall continue to provide employment service for ex-mentally ill
patients and persons with disabilities. Through job matching, group work,
job placement and job skills training, we assist ex-mentally ill patients and
persons with disabilities in open employment. Last year, the employment
rate reached 50.2%.

Besides, our Employment Rehabilitation Center will develop handcraft
design. Products made by our service users will be sold in promotional sale.
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AGETHHELE - BERBERAR
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W RMR
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Service Overview o

Established by the Society in 1997, Bright Services Company Limited
(BS) has been running for 17 years. BS does not only maintain its existing
businesses, but also expands to the food and beverage industry to provide
a great variety of job opportunities for ex-offenders and other disadvantaged
people to enhance their employability. In addition, BS always regards our
customers as good partners and strives to offer the best solution for their
different needs.

Bucinece DevelozPMeM'

Removal ¢ Logictice

Having operated for 16 years, BS’s main target in 2013/2014 was to
enhance the quality of service to strengthen the loyalty of customers. BS
also continued to expand the network to different organisations, such as Sai
Kung District Office, A.S. Watson Group, the Chinese University of Hong
Kong and the Tung Wah Group of Hospitals. 1,480 vacancies were created
for ex-offenders and the rehabilitated people, bringing in a turnover of
HK$1,197,368.

Cleaning

In 2013/2014, BS was offered cleaning service contracts from Government
Flying Service, Hong Kong Observatory and Trade and Industry
Department. More than 40 job opportunities were provided, including the
existing contracts from Customs and Excise Training School and Kwai
Chung Customhouse. Besides, BS also provided cleaning services, such
as floor stain cleaning, waxing, carpet cleaning and pest control for different
organisations, namely the University of Hong Kong, the Chinese University
of Hong Kong, Kwun Tong District Office, etc. The total income was
HK$4,826,438.

FRERIEH B T EURRATARIER TIFAYIBENR

BS'’s staff provide cleaning service to Government Flying Service.

b HREBRREIRE  PABASESRE
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Afmrma™

CxaF s Moodle

RHEBREIRRETEELZ LT SBS, JP MR &
FRFEJEIRM

Ms Florence Hui Hiu-fai, SBS, JP, Under Secretary
for Home Affairs, Chef Jung, the Korean Chef
of Chef's Noodle and Ms Anthea Lee, General
Manager of BS.

Exhibition and Manpower Swppl\,

By maintaining favourable business partnership with AsiaWorld-Expo
Management Limited, BS was involved in a number of concerts, large-
scale exhibitions and events that offered a substantial number of stable job
opportunities to the ex-offenders. Also, BS provided other related services
such as booth set-up and dismantlement, rental and design for different
organisations, including Labour Department, the Open University of Hong
Kong and Hang Seng Management College. In 2013/2014, the business
created 5,501 job opportunities with a total income of HK$3,444,416.

Furthermore, due to stable business performance, BS has been sponsored
by the “Enhancing Self-Reliance Through District Partnership (ESR)
Programme” of Home Affairs Department to scale up the business. The
new brand, namely “Smart Exhibition”, has been established with an aim to
expand the services of organising exhibitions and production.

Food Froduction Buginece

In 2013/2014, BS maintained a constant supply of rice dumplings to Ocean
Empire International Limited under the “rice dumpling making project”.
Being one of their largest business partners, BS concentrated on enhancing
the quality of rice dumpling, and was therefore awarded a “4-star excellent
supplier”. In addition, the sales of “Yummy Rice Dumpling”, one of the
brands of BS, performed well in the Dragon Boat Festival. The business
offered 880 job opportunities and reached a total income of HK$1,250,052.

Rectaurant Bucinece

With the sponsorships from “Enhancing Self-Reliance Through District
Partnership (ESR) Programme” of Home Affairs Department and Dr. LEE
Yuk-lun, JP, Vice-Patron of SRACP, BS was granted the sole franchise of the
South Korean brand “Chef’s Noodle” in Hong Kong. Being one of the three
largest chain brands in South Korea in 2012, Chef’s Noodle is a popular
Korean chain restaurant with more than 60 franchise stores in the country.

The first Hong Kong franchise store has commenced operation in
September 2013, aiming at nurturing youngsters and ex-offenders to be
professional chefs and caterers in the food and beverage industry. A total of
12 job vacancies were created, bringing in an income of HK$2,096,221.

s,

BT BT RRASERT -
A special rice dumpling is made by a BS staff under the “rice dumpling making
project” .
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