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Established by the Society in 1997, Bright Services Company Limited
(BS5) has commenced service for more than 15 years. In the past year, BS
did not enly continue to offer employment opportunity and on-the-job
training to ex-offenders and other underprivileged people to increase
their capacity to earn a living, but it also provided quality service for
their customers. BS has already built a group of loyal customers, and will

continue to extend its customer base.

In 2011/2012, the removal and logistic business of BS mainly received job
orders from business corporations and government departments such as
A.S. Watson Group, Shui On Group, Student Financial Assistance Agency,
Trade and Industry Department, Census and Statistics Department and
Sal Kung Home Affairs Department. The rest were from non-governmental
departments such as Tung Wah Group of Hospitals Community College,
Caritas Hong Kong Services for the Elderly and MentalCare Connect Co.,
Ltd. In mid-2011, BS collaborated with DHL to arrange six ex-offenders
and ex-mentally ill persons to work as delivery workers in their Global
Mail Service. Recently, stable employment was offered to 17 clients. In
2011/2012, the business offered 2,633 job opportunities and the total
income was HK51,800,000.

BAEA % 25 i o 3 WA 5 L R EE P SRR S E PR 75 -
Bright Services provided removal and logistic service for business corporations
and government departments.

Socia| Enterprise



14

% E B

AR ENEBREENAMNERENE
1% - AL —F - BRI E HAT T B #EER -
EFE -JER -ETEXXHMNEREN - Ik
b WIREEE RN A EXRERERE - BHma
EMAREESTE  EE M - R SR
BAEERUMIEFLFIMBEHER  EPEEE
HEXB -EEERT -TOEFETEMHSSH
i o e R 40 SEAMRREA - B2
——EE_B-_FRHAERENERELEY
$2,800,000 =

ARTANMGHERMES G -
Workers were cleaning the auto parts of an
aircraft.

ARTA R ARSI bR NI EER -
Workers were clearing debris from airport
ramp.
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BS has continued its cleaning service by participating in bidding for
the government departments’ cleaning contracts. Again, BS had been
awarded the cleaning service contracts from Government Flying Service,
Buildings Department, Education Bureau and Hong Kong Observatory.
Besides, BS also actively developed office cleaning service such as floor
stain cleaning and waxing, carpet cleaning and pest control service. Last
year, BS had provided these service for the University of Hong Kong, the
Hong Kong Society for the Rehabilitation and Hei Tai Neighborhood
Centre for Senior Citizens of Sik Sik Yuen. In 2011/2012, BS's cleaning

service provided 40 job opportunities and it had a total income of
HK$2,800,000.

AR TAEESRERRTBERNERM -
Workers were providing helicopter cleaning service for Government
Flying Service.
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Workers were vacuum cleaning in the car park.
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We provided exhibition service at the Open
University Job Fair.
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Workers were working on the rice dumpling
order for Dragon Boat Festival.

Exhibition and Manpower Supply

With the continued support from AsiaWorld-Expo (AWE), the exhibition
and manpower supply business has offered different types of job
opportunities to the ex-offenders. This does not only help them make a
living, but also give them opportunities to learn different skill sets and
widen their horizon. Last year, BS participated in several large events and
music concerts, including Hong Kong Jewellery and Gem Fair, Chartered
Financial Analyst (CFA) Examinations and Girls Generation Concert
offering 5,672. Other collaborating organisations included the Open
University of Hong Kong, The Chinese University of Hong Kong, Hang

Seng School of Commerce and some private firms. The total income was
HK%3,100,000.
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The rice dumpling making project started its operation in early 2009,
It aimed at providing another field of work experience for young
ex-offenders. In 2011/2012, BS had conducted two related training for 14
ex-offenders at the Phoenix House of Correctional Services Department.
BS has supplied rice dumplings to Ocean Empire International Limited
for more than three years, later on building its own brand "Yummy Rice
Dumpling”. The sale of last yvear’s Dragon Boat Festival was satisfactory.
In late 2011, BS started the cookie production business with the brand
"U-Kitchen". Different flavours of cookies were sold in gift sets at festive
occasions. In the future, the food production business will continue to
diversify its products to extend the job opportunity to more young ex
offenders. In 2011/2012, a total of 1,301 job opportunities were offered
and the income of food production business was HK51,400,000.

BECLRT A EM AR ER R -
A new package design was made for Christmas and New Year's
cookie gift bag.
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