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In the past year, our Social Enterprise, Bright Services Company Limited (BS)
has continued to offer a great variety of job opportunities for ex-offenders and
other underprivileged people to increase their capacity in earning a living, and at

the same time providing quality service for our customers.

Removal and Logistic

In 2012/2013, BS continued to expand its customer base to different sectors.
Customers from business corporations mainly are A.S. Watson Group, Shui On
Holdings Limited and Swire Properties Ltd. For the government sector, we have
Sai Kung District Office of Home Affairs Department and Census and Statistics
Department. The rest were from non-governmental departments such as Gingko
House, the Richmond Fellowship of Hong Kong, the Hong Kong Society for
Rehabilitation, MentalCare Connect Co. Ltd. and the Chinese University of Hong
Kong-Tung Wah Group of Hospitals Community College. On the other hand,
BS continues to provide suitable manpower for DHL Global Mail (Hong Kong)
Limited in warehouse jobs. The business offers 17 long-term vacancies and 2,234
job opportunities to ex-offenders and the ex-mentally ill with a total income of
HK$1,830,000.
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BS owns one 10-ton truck and two 5.5-ton trucks. In the picture is one of the 5.5-ton trucks for removal business.
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Besides providing office cleaning service, BS also
provides ramp and airplane cleaning service for
Government Flying Service.
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Cleaning

In 2012/2013, BS was awarded cleaning service contracts from Government
Flying Service, Buildings Department, Education Bureau, Hong Kong
Observatory, Marine Department and Hong Kong Customs and Excise
Department. BS also provided cleaning services for the University of Hong
Kong, MEVCC Hing Wah Neighbourhood Elderly Centre, Pui Ching Academy
and Tin Shui Wai Government Primary School. In addition to general cleaning
services, we also provided floor stain cleaning and waxing, carpet cleaning and
pest control services. Our cleaning service created more than 60 job opportunities
and it reached a total income of HK$6,560,000.

Exhibition and Manpower Supply

With the continued support from AsiaWorld-Expo (AWE), the business offered
wide variety of job opportunities to ex-offenders. This does not only help them
make a living, but also give them opportunities to learn different skill sets and
widen their horizon. Last year, we participated in several large events and music
concerts. Moreover, we provided booth setup services for many organisations
including Labour Department, the Open University of Hong Kong, the Chinese
University of Hong Kong, Hong Kong Red Cross, Hong Kong Police Force,
Neighbourhood Advice-Action Council and Hang Seng Management College. In
2012/2013, the business provided 5,539 job opportunities with a total income of
HK$3,100,000.
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BS provided booth setting service for Hang Seng Management College for their
recruitment purpose on 7 March 2013.
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BS cooperated with HKYWCA to make and deliver
the tea bags for Women's Day on 8 March 2013.
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BS maintains a constant supply of rice dumplings to Ocean Empire International
Limited.

Food Production Business

For the rice dumpling making project, two trainings were conducted last year at
the Phoenix House of Hong Kong Correctional Services Department, of which
four ex-offenders were employed to work at our food production facility. We
continued to supply rice dumplings to Ocean Empire International Limited with
improved quality. Own brand “Yummy Rice Dumpling” has achieved satisfactory
sales during the Dragon Boat Festival. On the other hand, our seasonal cookies
were also sold during festive occasions in Christmas and Lunar New Year.
Moreover, last year, BS cooperated with HKYWCA to make and deliver tea
bags on the Women’s Day. All in all, we strive to improve the sales of our food
products and provide more diversified job opportunities for young ex-offenders.
In 2012/2013, a total of 1,364 job opportunities were created and with a revenue
of HK$1,200,000.

Restaurant Business

With the sponsorship of “Enhancing Self-reliance Through District Partnership
(ESR) Programme” of Home Affairs Department and Dr. LEE Yuk-lun, JP, vice-
patron of the Society, BS started the business of Chef’s Noodle since August
2013. BS was granted the franchise from the famous South Korean brand “Chef’s
Noodle”, which is one of the three largest chain brands with more than 60

franchise stores in South Korea.

Chef’s Noodle operated as a social enterprise, not only does it bring to Hong
Kong an all new experience of Korean food culture, but also opens up new
opportunities for young people and ex-offenders to become professional chefs

and servers in the food and beverage industry.
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Chef 's Noodle at 2/F., Brighton Hotel, 128 Lockhart Road, Wanchai.
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