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BRFEEXIS Service Data

Service Overview

The service aims to render enquiry and counselling services to individuals in
conflict with the law, to help them and their families alleviate stress and anxiety
associated with prosecution. Follow-up counselling is also provided at post-
sentence stage to prevent them from re-offending and to strengthen their sense of

law compliance.

Target Service Users

- People in conflict with the law of HKSAR
- Family members of people in conflict with the law of HKSAR

622
240
362
1,285
1,246
54
30
2497

114
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Court volunteer training: mock trial experiential
learning workshop
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Service Area
All Magistrates’ Courts, District Courts, and High Court in Hong Kong

Major Tasks

Social workers station at court regularly to deliver outreach service, enquiry and
counselling service. Case follow-up service at District Court and High Court are
offered upon request. Trained volunteers help contact service users and handle

enquiries under the supervision of social workers.

Through regular training and activities, volunteers of different backgrounds learn
the skills in helping defendants and their family members. In 2012/2013, we
have organised 7 activities with topics that covered common legal knowledge,
legal procedures, mock trial experiential learning, annual basic volunteer training
course, exploration in drug abuse problems and support service in Hong Kong, and
a Chinese New Year gathering. Two volunteers were also nominated to receive
the “Outstanding NGO Volunteer Service Award” organised by Correctional

Services Department.

This year, we teamed up with Community Education Service and Home Circuit
of the Society to organise talks, visits and experiential workshops for primary,
secondary and tertiary students as well as parents, to raise their awareness of

crime prevention.

FE T HR e 2 o2 N\ L 58 B s il 5

Social workers go to court to render counselling service to defendants.
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In court volunteer basic training, our legal consultant Ms. Catherine Wong Kam-kuen gave a talk on the legal

system, offences and sentencing.
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Service Overview

Service for Prisoners includes Pre-release Preparation Service and programmes
conducted by various service units. By adopting early intervention and multi-
dimensional model, we assist inmates in their preparation for discharge. Service
including family support, employment training, accommodation and health

education are provided for prisoners before and after they are discharged.

Target Service Users

- Prisoners

- Persons on remand

Service Data

517
10,168
1,953
1,275

Service Locations

- Ma Hang Prison

- Pak Sha Wan Correctional Institution
- Stanley Prison

- Tung Tau Correctional Institution
- Lai Chi Kok Reception Centre

- Lo Wu Correctional Institution

- Pik Uk Correctional Institution

- Pik Uk Prison

- Siu Lam Psychiatric Centre

- Tai Lam Centre for Women

- Tai Lam Correctional Institution
- Sha Tsui Correctional Institution
- Shek Pik Prison

- Tong Fuk Correctional Institution

- Hei Ling Chau Correctional Institution
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Major Tasks

Social workers paid regular visits to penal institutions of Correctional Services
Department (CSD) to familiarize inmates with the multifarious services of the
Society; to work out discharge plans for their living arrangement; and to provide
counselling and referral services to handle their accommodation, employment,

financial and family difficulties.

This year, we continued to organise placement-tied courses and generic skills
training courses sponsored by the Employee Retraining Board for inmates at
different prisons. We also provided entrepreneurship training and tailor-made
employment training for young prisoners. And to motivate inmates to become
more engaging in their jobs, we held job preparation workshops with topics on
interpersonal skills and building resistance to temptation at four correctional

institutions in Lo Wu, Tung Tau, Tong Fu and Sha Tsui.

Moreover, social workers conducted educational talks on prevention of AIDS and
blood borne diseases and provided various family support service for prisoners.
Drug prevention workshops were organised regularly for South Asians. Trained

volunteers continued to visit and organise activities for prisoners.

In order to meet the psycho-social needs of inmates, we invited DJ Ms. Vivian Ip
to conduct a broadcasting skills training workshop with live demonstration at Lo
Wu Correctional Institution for 10 inmates, 6 CSD officers and 13 of our staff.
Upon completion in June 2012, we delivered monthly live programmes with
topics ranging from culture and festive events, education, health and family in

three languages, reaching more than 14,000 audience members.
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The broadcasting programme “Sunday Rainbow” provides both information and leisure for prison inmates.
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Service Overview

Social Service Centres are the first contact point between the Society and ex-
offenders. Having adopted the “Evidence Based Practice”, social workers of
Social Service Centres help service users cope with their problems by enhancing
their self-confidence and problem solving abilities. Our ultimate goal is to assist
service users with their reintegration into the community and leading a law-
abiding and independent life.

Target Service Users

- HKSAR resident, convicted or released from prisons in Hong Kong or other

countries.

Service Data

6,021
2,274
2,044
30,135
27,780

Service Area

- All districts

There are six social service centres. Service boundaries of each centre are set

according to its location:

- Hong Kong

- Kowloon East HiRE

New Territories East

- Kowloon West
- Kowloon South
- New Territories East #i5m

New Territories West

- New Territories West

NLBERE hEEmE
Kowloon West i oyl00n East
TLEER
Kowloon South
&
Hong Kong
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Major Tasks

The six Social Service Centres provided mainly casework counselling
service. Each centre worked closely with service units in the same region,
including hostels, recreation centres, halfway houses and ICCMWs, to provide

individualized rehabilitation programme for service recipients.

The six Social Service Centres also actively participated in community activities
and developed different service packages with reference to the specific regional

characteristics:

Hong Kong Sacial Service Centre

Outdoor activities such as “Temple Explore”, “Green Walk with BBQ”, and
“Wetland Tourism: A Great Experience” were organised for service users to
broaden their travel experience and to increase their awareness of protecting
the nature while connecting with families. Furthermore, we conducted sessions
of emotional management group from May 2012 to March 2013 to enhance the

emotional management skills of service users.

Kowloon East Social Service Centre

A variety of groups and activities, such as KESSC Volunteer Development
Group, Football Treatment Group, Gambling Treatment Group and Moral
Education Group were organised for our service users. In 2012/2013, we
collaborated with Hong Kong Federation of Handicapped Youth to start The
“Seed of Love - Horticultural Group” for service users to raise their interest and
love for nature. Service users were also encouraged to participate in community
programmes, such as the “Home and Community Harmony Project” which

helped to enhance community acceptance towards ex-offenders.

Kowloon South Social Service Centre

Established on 2 April 2012, KSSSC serves ex-offenders in Yau Tsim Mong, To
Kwa Wan and Hung Hom districts. To build service network, social workers paid
visits to welfare service units in the vicinity to introduce our scope of service.
The Centre also collaborated with other organisations in areas such as volunteer
service, interest classes, health checks and talks, and Yau Tsim Mong Community

Integration Project. Our service was also extended to the ethnic minorities.

Kowloon South Club House was set up in August 2012 to provide regular
and healthy leisure activities for service users. In 2012/2013, we trained 4 ex-

offenders as peer counsellors to assist in the daily operation of the Club House.
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Kowloon West Social Service Centre

Kowloon West Club House organised social gatherings and activities for service
users on a regular basis to enrich their social life and to encourage better use of
leisure time. Rehabilitated service users were trained to become peer counsellors
to assist in organising activities for other service users. A volunteer team formed
by ex-offenders would pay regular visits to elderly homes in Sham Shui Po
district. And diversified training, such as learning board games and leather craft
workshop, were also organised to enhance the capabilities and confidence of

service users.

Furthermore, our Centre continued to take part in the community project of
Jockey Club Creative Art Centre, organised by the Working Group on Poverty
Problems and Ethnic Minorities under Sham Shui Po District Council, to
enhance the ability of our service users in solving their poverty and employment
problems through creative arts. The Centre has also established a self-help
group for Vietnamese since 2010. Through joint effort with a local church,
these Vietnamese service users established stronger community rapport and

participated in the cultural fair in Shum Shui Po District on ethnic minorities.

New Territories East Social Service Centre

The Social Cafeteria Group continued to participate actively in volunteer service.
Besides visiting the service users of the Hong Kong Society for the Blind, group
members also helped design a game booth for the Tai Po Fight Crime Carnival.
Moreover, a stress relief workshop was organised to equip members’ with stress

coping skills.

In 2012/2013, NTESSC began to apply Professor Fulford’s “Values Based
Practice” in casework service, which aims at balancing decision making under

the premise of mutual respect for value differences.

EERRAECE [ ZAET | A B A HAHE -
Registered horticultural therapist from Hong Kong Federation of Handicapped Youth
taught our clients organic planting in the “Seed of Love” Group.
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New Territories West Social Service Centre

In addition to casework, a variety of social and recreational activities were
organised on a regular basis. Service users were encouraged to use their leisure
time constructively, to develop a culture of self-help and mutual help, and to
participate in volunteer service. These included flag day fundraising and assisting
social workers in organising recreational activities, etc. Selected service users
were trained to become volunteer speakers to participate in training activities for
university students and volunteers of other NGOs. They assisted by introducing
the general characteristics of ex-offenders and sharing their own experience in

the rehabilitation process.

A volunteer group formed by service users of NTWSSC was established. With
the objective to spread the message of love, service users served the public by

organising visits and performances in the community.
Clinical Development in Centres

Level of Service / Case Management Inventory (LS/CMI) continues to be a
standard tool for all centre intakes. At present there are 62 qualified LS/CMI
users stationed at different social service centres, of whom one is a master trainer
and 8 are trainers. Quality audit is conducted annually to ensure procedural
compliance and assessment quality. Preliminary analysis of the findings from the
LS/CMI validation research in Hong Kong, conducted under the supervision of
Professor Stephen Wormith, author of LS/CMI, showed that the inventory has
excellent predictive validity, inter-rater reliability and internal consistency among

a sample of local offenders.

In 2012/2013, the Society has continued to implement the Programme
Development Protocol (PDP), which assists social workers in developing
service programmes which adhere to evidence based practice principles. The
protocol draws reference to 10 accreditation criteria of the Correctional Services

Accreditation Panel of United Kingdom.
Each social service centre also developed its own PDP programme:

Hong Kong Social Service Centre developed the “Adventure Based Counselling
for Offenders” programmes which helped offenders improve problem solving

and social skills through experiential learning.

Kowloon East Social Service Centre developed “Worry No More” group, a
cognitive behavioural intervention programme which improved offenders’ stress
coping abilities through cognitive self-change, social skill training and moral

reasoning.

Kowloon South Social Service Centre developed “Working Power” programme
to enhance the employability of offenders through social-cognitive training and

transitional job placement.
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Kowloon West Social Service Centre launched the “Exercise for Drug Users”
programme, which helped drug users manage craving and drug use through

physical exercise.

New Territories East Social Service Centre adopted “Guided Self Change”
programme of Dr. Linda Sobell and Dr. Mark Sobell — a motivational cognitive
behavioural treatment programme facilitating changes of substance abusers in

drug use through improving self-efficacy, outcome expectation and goal choice.

New Territories West Social Service Centre proposed the “Hope for the
Best — Support Group for Gambling Offenders” which helped service users
manage their gambling habit through attitude change, change of perception to

environment and emotional control.

s 16 FH 2 RFLBI R

Service users made Sky Lanterns.
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Members learned to care for others in a group game.
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A visit to Caritas Lok Heep Club for work exchange and sharing.
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IEUEAKSR  Marital Status

\

45.0% B E  Single
B Married
[A &  Cohabited
20.1% HEE  Divorced
43 JE  Separated
R Widowed

22013 43 H 31 [ » +h & IS oL IS i B AR By 3,995 A

Total number of service users of Social Service Centre as at 31 March 2013 was 3,995 ‘
Rl Gender

FHEEER  Employment Status

| 886% | T Male

18.5% T Working Full-ti
11.4% M Female 0 2Rk TAE orking Full-time

HE% TAF Working Part-time
17.8% M E T/E  Working Irregularly

e Unemployed *

IRIR Retired

FISEIEL#E  Home Maker
- Hh Others

*ERE—EARKREIE

No job whatsoever within past T month

1.6% 20 BEEC LU Age 20 & Below
21-29 % Age 21-29
30-39 3% Age 30-39

EfEMER  Type of Accommodation

6.0% =B e g4 | TR E S SRACP Hostel / Halfway House

4049 7% Aged0-49 - N Public Housing
2099 7% Age 30-39 - VN 2 Private Housing
00 PRLPLE. Age 60 & Above 62%  AEEHERA Rented Cubicle
[ Rented Suite
- FRAPRAL Bed Space
KREE Squatter Area
(EEEE Street Sleeping
&g  Education Level %A [ E fE A No Fixed Abode
HAh Others

PEAR AL No Formal Education EEEFEE-?E'MI%:% Drug Use History
INER Primary

V

wi Junior Secondary
17.1% FAas) Senior Secondary
KREELL . College & Above

26.8% R ZE  No Drug Use History
RS AE  Persistent User

fESRMESE  Occasional User

BB M Ex-user (currently drug free)

140d34 TYNNNY €10¢ - 2102



921AIOG uonEI[Iqeyay [e100S G SRR SR ID Y

adoH e yym oouey) v MHE | IEE |

AR 5k ES

755 TR N 2L N ST R LB A SCIRAE
WA R EAENEREE - FE R A BB
Be ATk e s AR R 1 AR G A © ARG R eE 2y
E KR S R T D E M 2 T LS 4
SRR © DIRE L AR T AT - (EE
ENE BT AR N AAE - EE R AT AR
7 R ER A AR - DU ERENTRE
K FHBTEIC EH Y -

AR £

- FENALRE
- BEAEANERE

BR#EEXIE Service Data

ARix&E E

i

=2 b il

Service Overview

Through in-depth counselling and building a support network for family
members of prisoners and ex-offenders, they learnt to cope with different
difficulties arisen from the arrestment and imprisonment of their close family
members; and in particular, multifarious emotional support services are rendered
to children of these families. We adopted family-based intervention approach to
help service users adapt to their family changes, with the ultimate goal to rebuild

harmonious family relationship and to reduce recidivism rate.

Target Service User

- Families of prisoners

- Families of ex-offenders

B0 LEHE

Stay Connected - Services for Prisoners and their Families

92

13
27
58

422
80

985

83

Service Area

All districts
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Major Tasks

Home Circuit

Home Circuit was continued to be funded by Fu Tak Iam Foundation Limited,
providing services including 24-hour hotline, family counselling, and family
support groups for the incarcerated or discharged persons and their family. To
reduce intergenerational crime, we mobilized community volunteers to launch a
series of resilience enhancement programmes for children of offenders. We also
encouraged family members of offenders and ex-offenders to become volunteers;
through providing volunteer service and supporting other families with similar

background, they learnt to give back to the community.

Last year, we launched two research studies on the needs of children of offenders
and the emotional state of aged parents whose children are in prison. At the
same time, we organised a series of four intensive programmes for children who
already knew that one or both parents are incarcerated. The programmes aim at
building a feeling of “being on the same boat” and exploring their feelings and
thoughts about family, which could further our understanding of their needs and

mentality in order to develop a more targeted programme for them.

The year of 2012 marks Home Circuit’s 10" anniversary; we celebrated the
occasion and held a volunteer award presentation ceremony together on 18
August 2012. A total of 127 persons attended including current and former

service users, former staff and volunteers.

Stay Connected - Services for Prisoners and their Families

Sponsored by Hong Kong Overseas Club Limited and Partnership Fund for the
Disadvantaged, “Blue Bus— Stay Connected: Services for Prisoners and their
Families” is a project that aims at helping prisoners and their families cope with
emotional disturbance and other life difficulties arisen from the imprisonment.
Parental workshops, along with other activities, do not only help children
develop positive values and become a law-abiding individual, but also encourage

parents to embrace the challenges positively along the way.

MBS (E R & ~ 28 TR B T8 — 5 B A4 R A o0 S
T

Service users, volunteers and staff gathered together to celebrate
Home Circuit's 10th anniversary.
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Our service users participated in a parent-child recreational programme in Tai Lam
Country Park.
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Visit to the strawberry farm in Fanling.

Service Overview

Our two recreation centres provide various recreational and social activities for
ex-offenders, with the aim to strengthen their interpersonal skills and to enrich

their leisure time.

Target Service User

- Ex-offenders
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Service Area

All districts

Hong Kong Recreation Centre provides service for ex-offenders residing in Hong
Kong Island; while Chuk Yuen Recreation Centre provides service for those

residing in Kowloon and the New Territories.
Major Tasks

Hong Kong Recreation Centre provides diversified programmes and activities for
social recreation, as well as for personal growth and positive value enhancement
among service users. By working with different community service groups, we
assist ex-offenders in exploring their life goals. In the past year, regular visits of
the Shepherd Community Church contributed significantly to the spiritual growth

of ex-offenders.

Chuk Yuen Recreation Centre promoted the theme “Understanding Hong Kong,
Caring for Our Community” through activities such as interest groups, outdoor
activities and community involvement programmes to enhance ex-offenders’
understanding of the history and development of Hong Kong and to foster their

community involvement.

To promote the message of "ex-offenders make contribution to society", service
users are encouraged to participate in volunteer service and community activities
which can enhance their self-confidence and help them build a sense of belonging

to the community.

Volunteers played games with the elderly during a volunteer visit.
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BRFEEXHE Service Data

{835 Hostel

1

A
. of hostels No. of bed spaces Average occupancy rate
120 340 97%
10 39 96%

F i *
Male hostels*

LAE T *
Female hostel*
B
Self-supporting I
hostels”

* R A
subvented by Social Welfare Department

# HERENEEANLBTER

managed by rehabilitated service users

Service Overview

To help newly released prisoners tackle one of their biggest problems upon
discharge, we provide transitional accommodation service to help them settle
in society as early as possible. For those who are not receiving hostel service
or comprehensive social security assistance, we will provide short-term rental
assistance for them to rent private cubicles or non-SRACP hostel spaces for not

more than two months.

Moreover, in order to provide a safe and comfortable living environment for
service users, we will periodically renew the internal structure and facilities of
our hostels; the renovation of Hong Kong Female Hostel in October 2012 has

significantly enhanced the living quality of service users.

Target Service User

- newly released prisoners

1 95%

NEZFE-TEAAR - BEESSIEE BT AR
Chi Lik Hostel became a non-self-supporting hostel in September 2012

S HAEE 2 B 5t S

AR ifxEE E

i All districts

Short-term Rental Assistance for Discharged Prisoners (SRA)

Service Area

TR A < R AG  )  HA HTT — RS {66 F = 22 0 7 < ) i 4 B BE LTS )
Short-term Rental Assistance: a glance at the place Service users celebrated the Dragon Boat Festival with our hostel staff.
for lease.
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Service Overview

The Hong Kong Jockey Club Community Project Grant: Project Oasis, funded
by the Hong Kong Jockey Club Charities Trust since 2005, is an integrated
and collaborative project by the Society and Substance Abuse Assessment Unit
(SAAU) of Kwai Chung Hospital. The Project is characterized by joint effort
between medical professionals and social workers, aiming at providing substance
abusers with short term hospitalized detoxification treatment and comprehensive

community based rehabilitative services.

In order to further consolidate the efficacy of treatment, aftercare hostel —
Bradbury Oasis Hostel with license under the Drug Dependent Persons Treatment
and Rehabilitation Centres (Licensing) Ordinance, provides 16 male placements.
Past rehabilitated service users act as peer counsellors to help substance abusers
strive for detoxification and abstinence. Those who have rehabilitated well in
Bradbury Oasis Hostel but still have residential needs, can apply for short term
supportive placement in Chi Lik Oasis Hostel, so as to facilitate their return to

independent living in the community.

Target Service User

- substance abusers

Service Data

102
120

880

548

IRisINE

EoH

F2TIE

HHEE R T R — SRR T
1o 1) i 255 {6 P 2 A PR 2R 2 %+ IRl L A7
HIEE R - BEIERE - EREARRE - ED
RN 58 P57 B 1 SRR o

MR o AT EE I I A A 1 A
# o RIERN AZ FERBENLUERI EH
AL o ] B b 1o AT B F - IR A5 1
FHR B R T - BRI R R A
N s B [ % A A 2 b L e BB AR R
B BUEREBEEE - AR A S
A ARk o ERA AR A EIN RS
PRSP B AL RCEERR - DA S B b M ar
FISETS RGH Y i

P55 15 P 2 A e A T B e oh DURCFL IS T TR EE o

Service users made their wish by lighting sky lanterns in “healthy

lifestyle day camp”.

Service Area
All districts

Major Tasks

In addition to assisting substance abusers in getting rid of drug habit, the Hong
Kong Jockey Club Community Project Grant: Project Oasis also helps them
achieve their full potential and develop holistically, which can greatly strengthen

their endurance in staying away from drugs.

In the past year, Hong Kong Jockey Club Community Project Grant: Project Oasis
has established many networks and enriched its mode and media of intervention.
The Project cooperated with community arts organisations to provide arts training
for ex-offenders, who acted as “arts angels” to serve the elderly and other people
in the community on a regular basis. We co-organised visits to students of North
Guangdong Province with other community volunteers. A group of university
students were recruited to write memoirs for elder service users hoping to remind
them of the meaning of life. Some service users even started a band, using music

as a means, to rediscover new interest in life.

Bl THERTEY)
Service users acted as “arts angels” to prepare gifts for volunteer
service.
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